
 

 

 

 

 

MEMO 
 
TO:  Mr. Pribulka, Borough Manager 
  Finance Committee 
 
FROM:  Barbi Watson 
 
DATE:  September 18, 2026 
 
SUBJECT: ACH/Credit Card System 
 
The borough needs a new company to process the ACH payments.  Munilink, our billing 
system, will no longer be handling the ACH payment processing in house. 
 
The current company that we are using for our Credit Card payments is Globalpay; 
previously, NCR. We have been using this company for a few years. Unfortunately, 
Globalpay has not been customer friendly. Our contract has expired. We either need to 
renew or find a new company to process the credit card payments.   
 
I’ve sat through two demonstrations; the first was MSB Payment Processing and the 
second was Invoicecloud. 
 
I am recommending Invoicecloud to do both our ACH and Credit Card payment 
processing. This company offers other ways to pay, as well.  
 
I feel Invoicecloud is the most customer friendly and reliable. 
 
MSB Payment Processing; I am not comfortable with this company. They weren’t geared 
towards local government, like Invoicecloud is. Their system seemed to be more 
difficult, not only on my end of things, but also on our customer’s end of things. 
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In addition to the ACH and Credit Card payments for the utility bills, the front office staff 
and I feel it would be best to have a credit card machine placed at the front office so the 
borough has the capability to accept other payments, other than utility bills. The 
machine would be able to accept Zoning, Harb, Water Tap, Sewer Tap, Brush and Grass 
collection, Garbage can, Pavilion rental fees and more. 
 
I’ve been trying to get Globalpay (with no success) to supply a credit card machine for 
the front office since 2024, to give the borough the capability of collecting other fees, as 
well. 
 
The other option is to not have a credit card machine at the front to collect other fees. 
However, this has been something that has been asked of us for years, from our 
residents; they want to be able to pay other things besides the utility bills.  
 
Thank you and If you should have any questions, I will do my best to answer them.  
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